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Brent Street’s Child 
Safe Policy and 

Procedure 

Our Purpose 
Brent Street Pty Ltd is committed to providing a safe, supportive, and inclusive environment where 

children and young people are protected from harm, abuse, and exploitation. This policy establishes 

Brent Street’s framework for promoting a strong child-safe culture, preventing, identifying, and 

responding to child abuse and neglect, and meeting its obligations under the NSW Child Safe 

Scheme. The safety, welfare, and wellbeing of children is always Brent Street’s highest priority.
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Context 
This policy complies with Brent Street Pty Ltd’s obligations under applicable Commonwealth and New 
South Wales legislation and regulatory frameworks, and aligns with current best-practice guidance 
issued by the NSW Office of the Children’s Guardian. In particular, this policy is informed by and 
complies with the following:
• Children’s Guardian Act 2019 (NSW), including requirements under the NSW Child Safe Scheme 

and the implementation of the 10 Child Safe Standards;
• Children and Young Persons (Care and Protection) Act 1998 (NSW), including mandatory reporting 

obligations;
• Child Protection (Working with Children) Act 2012 (NSW), including Working With Children Check 

(WWCC) requirements and ongoing suitability assessment;
• Family Law Act 1975, where applicable to the protection and welfare of children;
• Australian Human Rights Commission Act 1986, in relation to rights-based and non-discriminatory 

practice.

This policy also aligns with current child-safe principles, standards, and guidance issued by the NSW 
Office of the Children’s Guardian and supports the implementation of the 10 Child Safe Standards to 
protect children and young people from harm.

Scope 
This policy applies to all people involved in Brent Street, including but not limited to:

• Employees (permanent, casual, and fixed-term)
• Contractors and subcontractors
• Volunteers
• Teaching artists and trainers
• Work experience students and interns
• Any other individuals engaged by or representing Brent Street.

All individuals to whom this policy applies share responsibility for upholding child safety 
principles and are required to comply with the requirements of this policy as part of their 
engagement with Brent Street.

Commitment to Child Safety 

All children and young people who engage with Brent Street have the right to feel safe and be safe. 
Brent Street is committed to the safety, welfare, and wellbeing of all children and young people 
accessing its services, and the welfare of children in our care is always our highest priority. We strive 
to create a child-safe and child-friendly environment where all children are valued, respected, and 
supported.

In accordance with the Child Protection (Working with Children) Act 2012 (NSW), the safety, 
welfare, and wellbeing of children, including their protection from abuse, is the paramount 
consideration guiding the operation of this policy and all Working With Children Check (WWCC) 
processes.

This policy was developed through consultation with staff and informed by the perspectives of 
children, young people, and families who engage with Brent Street’s services.
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Children’s Participation 

Brent Street encourages and respects the views of children and young people who access its 
services and is committed to listening to and responding to concerns raised by children, young 
people, and their families. Children are supported to understand what to do if they feel unsafe, 
and information about their rights and available complaint pathways is provided in 
age-appropriate and accessible ways. Brent Street values diversity and inclusion and does not 
tolerate discrimination in any form.

Recruitment Practices 

Brent Street Pty Ltd takes all reasonable steps to ensure that it engages only suitable and appropriate 
people to work with children and young people. A range of screening measures and best-practice 
recruitment processes are applied, including interviews and referee checks for all employees, to 
assess suitability for child-related work.

All staff who work with children at Brent Street are required to hold a current Working With Children 
Check (WWCC) in accordance with the Child Protection (Working with Children) Act 2012 (NSW) and 
associated regulations. WWCC clearances must be verified prior to commencement and maintained 
for the duration of engagement.

The Working With Children Check includes a criminal history and relevant records assessment 
conducted by the NSW Office of the Children’s Guardian to determine an individual’s suitability to 
work with children. A WWCC is required for any person within the organisation who:
• has regular contact with children and is not directly supervised at all times
• works in close proximity to children on a regular basis and is not directly supervised at all times
• supervises or manages persons who have regular contact with children or work in close proximity to 

children
• has access to sensitive records relating to children or young people

Exemptions may apply in limited circumstances, as defined under the Child Protection (Working with 
Children) Act 2012 (NSW).

Code of Conduct 
All staff are required to comply with the Brent Street Code of Conduct and, where applicable, the Code 
of Conduct for Teaching Staff, including adherence to the child protection guidelines for employees 
and volunteers of Brent Street.

Support for Employees and Volunteers 

Brent Street is committed to attracting and retaining skilled employees, trainers, and volunteers 
and to providing a supportive and respectful working environment. Appropriate supervision and 
support are provided to ensure individuals feel valued, respected, and fairly treated.

Employees, trainers, and volunteers who work with children are provided with ongoing 
supervision, guidance, and training to strengthen their capacity to uphold child safety 
responsibilities and to support the establishment and maintenance of a child-safe environment.

Strategies implemented by Brent Street include:

• induction for all new employees, including provision of the Child Safety Policy and relevant 
Codes of Conduct

• ongoing support and advice provided by Heads of Department and managers to employees, 
trainers, and volunteers
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The NSW Department of Communities and Justice (DCJ) provides guidance and services to support 
children and young people who may be at risk of abuse or neglect. Concerns about the safety, 
welfare, or wellbeing of a child must be taken seriously and acted upon without delay.

Any staff member who suspects that a child or young person has been, is being, or is at risk of being 
abused or neglected must report the concern as soon as practicable to their Supervisor or a senior 
manager. Where required, a report must be made to the NSW Child Protection Helpline on 13 21 11. 
Supervisors and managers can provide advice and support and may assist in making a report where 
appropriate.

Staff may be required to provide additional information to support an assessment or investigation and 
should ensure their contact details are kept up to date.

Brent Street is committed to supporting staff who raise child safety concerns. Appropriate support 
will be provided, particularly where ongoing services are delivered to the child, young person, or their 
family. Staff may access confidential support services during and following suspected or reported 
child-related issues, including:

• Mental Health Line: 1800 011 511
• Lifeline: 13 11 14
• Beyond Blue: 1300 22 44 36

This list is not exhaustive, and staff are encouraged to seek additional support where required.

Strategies to Minimise Risk 
To help maintain a safe environment for children and young people, Brent Street regularly reviews 
its risks, policies, and procedures and implements strategies to minimise and manage identified 
risks. Policies and procedures addressing risk management may include, but are not limited to:
• Codes of Conduct for teachers, staff, and students
• Protection of privacy and confidentiality
• Professional development and training

The effectiveness of these strategies, and the development of additional measures to minimise and 
control risks to children and young people, form part of Brent Street’s ongoing risk management 
and continuous improvement processes.

Harassment and Bullying 

Brent Street does not tolerate harassment, discrimination, or bullying in any form. Such 
behaviour is taken seriously, and any person who believes they, or another individual, has 
experienced or witnessed harassment, discrimination, or bullying is encouraged to raise the 
concern with their course coordinator, reception, or a member of management.

Communication 

Brent Street ensures that all individuals to whom this policy applies are made aware of, and 
provided with access to, the Child Safety Policy and Procedure. Employees, volunteers, and 
casual teaching staff may be required to acknowledge in writing that they have read, 
understood, and agree to comply with this policy. Records of acknowledgements are retained 
in accordance with organisational record-keeping practices.

Related Policies and Procedures 
• Code of Conduct for Teaching Staff 
• Trainer Assessor Employment Checklist 
• WWCC Verification Procedure
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APPENDIX 1 

Child Protection Guidelines for Employees, Contractors, and Volunteers

Caring for children and young people involves additional responsibilities for all employees, 
contractors, casual staff, and volunteers engaged by Brent Street.

All individuals to whom this policy applies are responsible for promoting the safety, welfare, and 
wellbeing of children and young people by:
• ensuring the safety and welfare of children and young people is the paramount consideration at 

all times
• treating all children and young people with dignity, equality, and respect
• complying with Brent Street’s Child Safety Policy and Procedure and relevant Codes of Conduct 

at all times
• listening to and responding appropriately to the views and concerns of children and young 

people
• taking all reasonable steps to ensure the safety and protection of children and young people 

within the organisation
• supporting children and young people to understand their rights and explaining, in 

age-appropriate language, what they can expect when participating in any service, activity, or 
program offered by Brent Street

• responding promptly, fairly, and transparently to serious concerns or complaints raised by a 
child, young person, or their parent or guardian

• notifying the NSW Child Protection Helpline on 13 21 11 as soon as practicable where there is a 
reasonable suspicion that a child or young person has been, is being, or is at risk of being abused 
or neglected

Prohibited Conduct

Employees, contractors, and volunteers must not:
• engage in unnecessary or inappropriate physical contact with a child or young person
• discriminate against a child or young person on the basis of age, gender, cultural background, 

religion, disability, vulnerability, or sexuality
• form personal, inappropriate, or “special” relationships with children or young people outside of 

professional boundaries

Failure to comply with these guidelines may result in disciplinary action, including termination of 
engagement, and may involve referral to external authorities where required.
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